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ABSTRACT

Hospitality design is a critical aspect of the service industry, focusing on creating
environments that enhance guest experiences through aesthetic, functional, and cultural
considerations. This discipline combines architecture, interior design, and environmental
psychology to design environments like hotels, resorts, and restaurants. A successful
design impacts guests' feelings, relaxation, and overall happiness, ultimately leading to
brand loyalty and business achievement. Primary factors consist of spatial planning,
lighting, material selection, and integrating technology to enhance productivity and
promote sustainability. As the field progresses, hospitality design remains focused on
delivering distinctive, engaging experiences that blend with both local traditions and
international norms. This summary gives a brief explanation of design's impact on the

operational and experiential aspects of hospitality spaces.
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1. INTRODUCTION: -

Hospitality design plays a pivotal role in the service industry, where the physical
environment significantly influences guest perceptions and experiences. Studies indicate
that carefully planned environments can improve guest happiness, resulting in higher
levels of customer loyalty and returning customers (Jones & Lockwood, 2021). As the
worldwide hospitality sector expands, it has become extremely important to design spaces
that are not just practical but also visually appealing, environmentally friendly, and
culturally meaningful. This trend is clearly seen in the increasing popularity of experiential
travel, as visitors are looking for more than just a place to stay, but a hands-on experience

that showcases the region's culture and surroundings (Kim & Park, 2019).

Many hotels are now focusing on sustainability in their design, implementing eco-friendly
practices and pursuing certifications like LEED to lessen their environmental footprint
(Smith & Raoberts, 2020). Furthermore, the incorporation of cutting-edge technologies
like smart room controls and Al-powered guest services is revolutionizing hotel
operations and improving the overall guest experience (Brown & Williams, 2021). These
patterns showcase the changing trends in hospitality design, focusing on aesthetics,

functionality, environmental responsibility, and technological advancement.
1.1 Background of the Study

The hospitality design is in the process of changing, influenced by changing guest demands
and advancements in technology. Hotels have evolved beyond just providing
accommodation; they now provide immersive atmospheres that offer distinct experiences.
Design is now seen as a crucial element in setting brands apart and crafting unforgettable

guest interactions.

1.2 Research Problem and Objectives
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The purpose of this study is to look into how modern hospitality design affects both

operational effectiveness and visitor satisfaction. The main goals are to:
= Examine how sustainable design principles affect the hotel sector.
= Examine how technology has shaped contemporary hotel settings.

= Look at the ways that regional and cultural influences are incorporated into hotel

design.
1.3 Scope and Limitations

The paper focuses on hotel design, especially in urban environments. Although the study
covers a wide range of architectural components, it does not go into great detail into
administrative or financial issues, nor does it take into account hospitality venues that are

not hotels, such as restaurants or cruise ships.
2. LITERATURE REVIEW
2.1 Overview of Hospitality Design

Hospitality design encompasses a broad range of elements, including architecture, interior
design, landscape architecture, and even product design. It aims to create spaces that

are not only functional but also enhance the overall guest experience.
2.2 Historical Evolution of Hotel Design

Initial studies concentrated on the visual features of hospitality venues, with academics
such as Lawson (2001) underscoring the importance of atmosphere in hotels and eateries.
Hospitality design in the 20th century focused more on functionality than aesthetics, being
mainly utilitarian. Nevertheless, with the growing competitive environment, the visual and
emotional elements of design became more important. Parker and Heaton (2017) pointed

out that design emerged as a crucial factor in setting apart luxury and boutique hotels.
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2.3 Role of Aesthetics and Interior Design

The influence of guest satisfaction has been thoroughly researched in relation to aesthetic
elements like color, lighting, and texture. Bitner (1992) emphasized in his "Servicescape"
model the importance of the physical surroundings, such as spatial arrangement and
design, in influencing the perceived service quality. Further research conducted by Ryu
and Jang (2008) validated the notion that thoughtfully planned interiors have a positive
impact on customers' feelings and intentions. Hotel lobbies, guest rooms, and dining areas
are meticulously created to elicit particular emotional reactions, such as comfort and

luxury.
2.4  Sustainable Design Practices in Hospitality

The increasing trend in hospitality design is the incorporation of sustainability, driven by
environmental issues and the desire for eco-friendly experiences. Jones, Hillier, and
Comfort (2016) talk about the rising popularity of green design principles, such as energy-
saving lighting, eco- friendly materials, and waste reduction tactics. Their research
emphasizes the importance of design in reducing the environmental impact of hospitality
areas while continuing to prioritize aesthetic attractiveness. Barber and Deale (2014)
confirm that sustainable design not only helps the environment but also appeals to eco-

CONscious consumers.
2.5  Technological Advancements in Hotel Design

Advances in technology have changed hospitality design, enabling more intelligent,
personalized experiences. Research conducted by Buhalis and Leung (2018) emphasizes
the incorporation of smart technologies like keyless entry, personalized room
configurations, and in-room entertainment systems, improving guest convenience and
satisfaction. Utilizing technology in hospitality design enhances the guest experience and
simplifies operations, leading to decreased reliance on manual labor and increased energy

efficiency.
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2.6 Influence of Cultural Context on Design

Local cultures heavily impact hospitality design and are often incorporated by
designers into interior themes for genuine and immersive guest experiences. Kaplanidou and
Vogt (2007) suggest that incorporating culturally sensitive design features like
traditional patterns, indigenous materials, and local artisanship can make a property
stand out and attract global tourists. Designers in the modern hospitality industry are
focused on blending global standards with local aesthetics to create spaces that appeal

to a range of clients while also staying true to cultural authenticity (Frangialli, 2009).
3. RESEARCH METHODOLOGY
31 Research Design

This study uses a qualitative method, employing case studies to investigate how design
affects guest experience and hotel operations. The case studies highlight hotels recognized

for their cutting-edge design and commitment to sustainability.
3.2  Sampling Techniques

The hotels selected for case studies represent a diverse range of design approaches, from

luxury to budget, and are located in different cultural contexts.
4. CASE STUDIES
4.1 Case Study 1: Nara, Japan

Nara is globally recognized as the birthplace of Japanese culture. Situated on the western
border of Nara Park, one of Japan's most beautiful spots, this place is considered the
entrance to the park, which is encompassed by various World Heritage sites like Todaiji

Temple, Kasuga Shrine, and Kofukuji Temple.

= Architects: Kengo Kuma & Associates, TAISEI DESIGN Planners Architects &

Engineers

= Area: 4389 m?

Volume 10, Special Issue 1, October 2024
“An International Multi-disciplinary, Multi-lingual Online Conference on” Page No. 1081
“From Tradition (IKS) to Tomorrow (NEP 2020): Multidisciplinary Conference for a Viksit Bharat@2047”




Vidhyayana - ISSN 2454-8596
\ — \ / ] An International Multidisciplinary Peer-Reviewed E-Journal
(R . .
N"— www.vidhyayanaejournal.org
W Indexed in: Crossref, ROAD & Google Scholar

= Year: 2023

=  Manufacturers: NIPPORI KAKO Co.Ltd, NOZAWA CORPORATION, Sankyo
Tateyama, Inc., USTECH CORPORATION

= Lead Architects: TAISEI DESIGN Planners Architects & Engineers, Kengo

Kuma & Associates

= Landscape Designers: TAISEI DESIGN PLANNER ARCHITECTS &
ENGINEERS, Takefumi Yamashita, Tomoaki Nishijima

= Lighting Designers: Lightmoment co., Itd, Keigo Tanaka, Miki Takamura
= Contractors: Taisei corporation

Even though Nara Prefecture is a favored spot among tourists from both Japan and
other countries, it doesn't have enough lodging options for them to unwind and appreciate
its stunning views. As a result, this hotel project was created as part of the Yoshikien

Garden Area Preservation and Utilization Project, which involved both government and

private entities through a bidding process started by the prefectural government.

Figure 1: Reference image Source: www.hotelieracademy.org
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The 3-hectare project site still displays noticeable traces of the land boundaries created
during the Edo period (1603 to 1867). The structure that functioned as the Governor's
Office for Nara Prefecture until 2017, was constructed in 1922 and currently houses a
reception area and a dining establishment. The renovation of the building will involve
safeguarding the Room of Certification, where the Showa Emperor signed the official
papers for the San Francisco Peace Treaty. The Seson-in Temple, which has been
repurposed as a cafe, was built towards the end of the Edo era and is a rare surviving

instance of a Kofukuji sub-temple.

Figure 2: Reference image Source: www.hotelieracademy.org

These old buildings have been strengthened against earthquakes and renovated both inside
and out to be preserved and used while also improving their appeal. The buildings have
been improved by introducing an accommodations building featuring a peaceful tiled roof
and walls with sturdy columns, common in Nara-style architecture, and a spa building that
combines Japanese and Western design elements similar to the old Youth Hall building. A
distinctive hotel has been established for guests to stay and learn about the history, culture,
and natural beauty of Nara through a combination of tradition and modernity design

concept.
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Figure 3: Reference image Source: www.hotelieracademy.org

4.2  Case Study 2: The Clay Mui Ne Resort, Veitnam

Phan Thiet City, located in Southeast Vietnam, is renowned for its beautiful beaches, white
sandy shores, and sunny weather. Situated close to the city center, the piece of land used
to be an old resort that was built over twenty years ago, situated on a incline that slopes
towards the sea. Recognizing the land's great potential, we chose to take advantage of its
existing advantages and make improvements to create a new, unified, and welcoming
resort. We considered using local materials and appropriate construction methods. The
goal is to create a welcoming atmosphere that respects the current values of the area

while also permitting the introduction of new ideas.
= Architects: Tad.atelier

= Design Team: Vu Tien An, Pham Quoc Hiep, Vo Nu Phuong Anh, Bui Diem
Quynh, Huynh Trong Nhan

= Design Assistants: Bao Ngoc, Minh Duc, Minh Hung, Phu Trong, Trung Nghia,
Thu Trang, Hoa Xuan

= Technical Supervisor: Trong Nhan
= Contractor: Thuy Moc Graphics: Minh Duc Client: The Clay Miii N¢é

=  Furniture Manufacturer: Weekend Decor
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Figure 4: Reference image Source: archdaily.com

The goal of the project is to integrate seamlessly with the surrounding natural environment
by strategically controlling soil removal and addition, while also protecting most of the
existing coconut trees. Materials commonly utilized in construction are those that can be
readily recycled, such as stone, wood, steel, and adobe bricks. To decrease new resource

extraction, we reutilized stones and wood from existing structures.
N\\\\\Wiwinyy 2
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Figure 5: Reference image Source: archdaily.com

The row of houses near the outer wall was kept intact for potential development into
additional groups of houses. Rather than constructing a single large building, we divided
the buildings into smaller structures to create the atmosphere of a small community cluster.
The main pool serves as a key feature in the scenery and a central location for various
activities. The accommodation is arranged around the pool, creating a shared and

unrestricted space.
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Figure 6: Reference image Source: archdaily.com

This project will act as proof of a laid-back, unhurried lifestyle while also providing a new
experience, reminiscent of a "city within a city"—a disappearing concept in many urban

areas in Vietnam today.
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Criteria Nara Hotel, Japan

The Clay Mui Ne Resort,
Vietnam

Nara, Japan — near historical

Mui Ne, Vietnam — coastal

Location temples and parks region known for its beaches
: ; Simplistic design emphasizin

) Japanese architecture that is tmphstic design emphasizing

Design Style . . natural elements and earthy
influenced by Western design.
colors.

Historical Built in 1909, one of Japan’s Recently built, no historical
Significance oldest luxury hotels significance
Architectural Classical Japanese and Western Eco-friendly, modern design
Influence colonial style with local Vietnamese touches

Strong emphasis on Japanese

Cultural Integration :
g culture and heritage

Integration of Vietnamese
culture through materials and
decor

Classic woodwork, shoji screens,

Aesthetic Elements P .
traditional furniture

Use of natural materials like
clay, bamboo, and thatch

Focus on cultural immersion,

Guest Experience : o : :
with proximity to heritage sites

Emphasis on eco-living, beach
activities, and relaxation

Minimal modern technology,

Eco-friendly technology,

due to historical nature

Technology 7 % 2
. preserving traditional modern amenities, yet nature-
Integration
atmosphere focused
5 rvEes Limited focus on sustainability Strong focus on sustainability
Sustainability

and environmental practices

Historic charm and luxury,

Unique Selling Point e :
nique Selling Poin iconic cultural heritage

Eco-friendly resort, beachfront
location, nature immersion

5. DISCUSSION
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5.1 Key Findings

The case studies emphasize how design plays a crucial role in improving guest satisfaction
and operational efficiency. Guests highly appreciate sustainable practices and cultural

integration, leading to positive reviews and repeat patronage.
5.2 The Importance of Design in Improving Guest Experience

The way guests perceive and enjoy their stay is directly affected by design elements like
lighting, layout, and materials. Strategic planning can bring about a feeling of ease and

opulence, even in economical lodgings.
5.3  Effect of Sustainability on the Design of Hospitality Spaces

Sustainability is now an expectation for the general public, not just a small interest group.
Hotels that place a premium on sustainable design not only lower their impact on the

environment but also appeal to guests who care about environmental issues.
5.4  Impact of Culture on the Aesthetics of Hotels

Hotels that manage to integrate the local culture into their design distinguish themselves
in a competitive market. This method improves guest experience and encourages a stronger

bond with the destination.
5.5 The Future of Design in the Hospitality Industry

It is probable that sustainability, technology, and personalization will continue to influence
the future of hospitality design. Hotels need to adjust by designing functional and
aesthetically pleasing environments that cater to individual needs as guest expectations

change.
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6. CONCLUSION

Design for hospitality plays a crucial role in influencing guest satisfaction and the
achievement of business goals by emphasizing practicality, beauty, eco-friendliness, and
cultural significance. Hotels are now more commonly implementing green building
standards like LEED to reduce their environmental impact, as sustainability practices
continue to rise in importance (Smith & Roberts, 2020). Technological progress, such as
smart systems and Al, improve operational efficiency and tailor guest experiences.
Additionally, incorporating cultural and local characteristics in design results in
distinctive, engaging experiences that connect with visitors and enhance brand recognition
(Kim & Park, 2019). To sum up, effective design in the hospitality industry manages to
meet changing guest demands and contribute to industry achievements (Garcia & Lopez,

2022).
6.1 Implications for the Hospitality Industry

Hotels must prioritize design as a key component of their brand strategy. Investment

in thoughtful design can lead to increased guest satisfaction, loyalty, and profitability.
6.2 Recommendations for Future Research

Future research might examine how design affects particular visitor populations, including
business or millennial tourists. Research on the long-term financial advantages of

sustainable design in the hospitality sector could also be conducted.
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