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8. B HURA waal valctoll cldAct sl 2l 8 B Ax Azl d313 ol Hl
WA B, ¥ WlMs A wucl HWals A3A gl s30 asel 8. WHllls ASAHL
UBRAaAL slaellel, WRRS Ml el WA(%oll eRoll UHIA ARl B, AR HWs

A3 AL clAldl el AHA AA B,

AAURA catvl SR cfl, "Defining Communication means, it is the process of
two or more people or groups exchanging information, ideas, thoughts, and feelings. It
is a basic human activity that enables individuals to communicate with one another and

exchange ideas, feelings, and experiences."q

cul A d, AAR A As ¥ Al dy caulsaull dA adl 1,
[QuR AdRetl BMIELAYELotal HiotellMl WA 8. UM I AURGAL UM ¥ YSIR
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UL ol aletotl Al YR B B alatoll Al As olluiell llst & % ol
Rouni 3t 8. Acl o A Jualsat 1Y 52 B ¥ AURGA L ugldui wucuni
A HEAl wol o Bsuell wual sleFupl A [@Aoll Jcua B, A sleFunl Aol
AalcAucslR AolcAloll AU@A @lol B Al A sUell U2 slAsRs AUY SLAELSIRS

A ¥ B.

"Grapevine communication is associated with horizontal communication taking
place between people of equal levels in an organization. It forms a network of

intertwined individuals across different departments in the company."2

cAURAHE, JUalSSot A WeAlUURS AUR aecdd B ¥ AUl WURACHL B.
A @Qettclak Aatclle] YA (Rl 52 & Boll gl HBA, UAe wal AssU ola,
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A B.
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& WML QualSel AUR R

Aualgel AUR sRRUOHL aA & Ul sHARRAA ouAU g2l wal
UAlUURS AUR AolAML st B. A uet Yosol, UM HIA 10% sHARA %
UL AAUR UelAQul Yuat AR 52 8. 53U ¥ B3l Ul cdldlctudl ewol A B
UA Wod Al @Al A B AW Yua Aalesdl ©. (AQu (Aewdlsil
AAEAS A AaNoe sl ULl Yud dalesdl dla 8. Waledletl o{lucl ua
HeAH ARAAS Aol As ol B Aol FecllsaR daell w58 A 52 8

osRLell Hi2 Aol GUloL 52 8.
o ARUR SR AUURSRSAL YRl Aucllal s1j[A32lotell A UEatoll USIR:

el AEE Aot AHAHL Qualeel 513t Aot Al ay UBA sl
8. Aedl, WrenllA Aol s3AL WA UG YarRA QA WuUARs AolAl bR
AUl cldAld scll AN, (Quaellal BAHL e HRAA QaPd yeus

gl AL Uelsal.

WUAURS AAARN clrctAs HBA ysilBld sl KA wal srulla
ysl Yyl He AecaasiRell dHiH clgsll yecll udl AAgA. Jucieget AuRaA

WARSRS A AAMAA sal Hzoll 32clls A ugsldA B:

) 53AZAA A3AA GlRL HUSAdUR Amal.
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R) YU cAciReUU AR Al Awael.

3) (Qoto33] Hlellotl ARl g2 Aval

¥) Blluat S1Y(A32lel Astc s scuell

W) UicdRs yeuasl UR tallol 3lehct 5.

) Usllcle(l Aot wlotiaretel .

9) AgARA B 5AFRAA dau adel dtellH auddl.

JuallSat sLYA3aetHl Mgl Wl diurUa 3l a yldei@d 3l asia
5 walsl asia A (A wals Ul Ay sl Bal ¥, "To address rumors and
gossip in grapevine communication: incorporate transparent and timely official
communication fostering trust, encouraging dialogue, leading by example, monitoring
and addressing misinformation, and providing training on effective communication.
These strategies help organizations manage and mitigate the negative impact of

rumors."?

UM QUclltfol AARB WL AAR{l UHA YlsauzlHiel As & ol uAe,
AUy csell Gualol sl del ¢ R cletsiEl 8 uRd dal yldeiRd ysR

Guallol %331 ®.
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1. https://www.geeksforgeeks.org/what-is-communication/
2. https://www.keka.com/glossary/grapevinecommunication#:~:text=Grapevine%20-

Communication%20is%20a%20method,statements%2C%?20and%20half%?2Dtruths

3. https://www.keka.com/glossary/grapevinecommunication#:~:text=Grapevine%20-

Communication%20is%20a%20method,statements%2C%?20and%20half%?2Dtruths
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